
 

 
 

Full Circle – Job Opportunities 
Contract position, working holiday for the Japan Winter Season 2019/20 
 

OPERATIONS MANAGER 
 

Full Circle Snowsurf Café and Bar is a relatively new establishment that has become well 
cemented as a place to visit during a snow holiday to the Myoko Kogen area. Myoko Kogen 
(or more specifically Akakura Onsen) is conveniently situated on the island of Honshu, Japan, 
approximately 45 minutes from Nagano and 3 hours from Tokyo. The Myoko mountain 
area is renowned for some of the best vertical, biggest snowfalls (17.5m last season), 
and longest runs Japan has to offer. The combined size of the resorts, quality and 
consistency of the powder snow minus the extreme temperatures often seen in 
Hokkaido, means this area has become the new Mecca for Japow hunters.  

Full Circle Opened its doors during the 2016/17 snow season and underwent expansion in 
the following season. Full Circle now boasts a coffee shop, bar and restaurant as well as a 
Moss Snowstick Demo Centre. We have gained a reputation for good coffee (and the best 
espresso martinis in town) and a relaxed place to meet other snow lovers. Our business goal 
has always been about creating a powder hunting community who respects and honours the 
Japanese Alps and the local township of Akakura. 

 
About the Area 

Full Circle is located in the heart of Akakura Onsen, part of the wider Myoko City. The town 
of Akakura Onsen directly accesses the resorts of Akakura Onsen and Akakura Kanko. The 
area also services both Ikenotaira, and Suginohara. Akakura is also within a 30-minute drive 
to Seki Onsen, Madarao, and opening in December 2017 the much anticipated Lotte Arai 
Ski Resort. The town is doesn't have a loud an rowdy party scene but we do encourage local 
and travelling artists to DJ and perform at FC. We love to get the place pumping but we 
also keep powder aprecianado hours (we religiously close by midnight). 

The Gig: 

We are seeking an experienced Café/Bar Operations Manager for the 2019/20 winter 
season. We want YOU to work with us, the owners, to build on what we have established. 
We are heading into our 4th season of operations and now have an established venue, 
reputation and culture. We want someone to take our pipe dream from a functioning and 
profitable business into something that a trip to Myoko isn’t complete without visiting! 
Ideally, we would be stoked to hire someone that is in for a seasonal lifestyle that we can 



sponsor every year, although if you are just up for experiencing a bit of Japanese culture 
and the best powder riding in the world that's ok too! 
 
Operations Manager Position Description 
 
Full Circle requires the employment of an Operations Manager for the upcoming winter 
season December 2019 – March 2020. We believe the role requires: 

- A special person that is energetic, flexible, happy and able to manage the entire day 
to day operations of Full Circle (between 10 - 14 staff) as well as report to the 
Owners of the business on a regular basis.  

- Manage timesheets, rostering, pays and generally being the conduit between the 
crew and the owners. 

- Being able to communicate effectively with a variety of staff and suppliers. Japanese 
would be a bonus but bi-lingual staff will be available to assist you in your day-to-
day works (and don't be scared if you don't speak Japanese, that's half the fun).  

- Be available from late December until mid March as a minimum. 
- Be self-motivated and flexible. We want you to manage Full Circle when you are on 

shift, but spend time up-skilling your staff so you can feel comfortable letting more 
senior staff steer the ship in your absence. Share your wealth of experience with our 
team! 

 
The right applicant will be rewarded with a competitive salary, staff accommodation and use 
of a company vehicle (by negotiation). Salary will be negotiated based on local standards as 
well as previous experience. 
 
 

What you receive 

You will receive a weekly salary, as well as access to staff accommodation, staff discounts 
(when on shift), free Internet, and transport (when approved by the owners). We will also 
reimburse or partially reimbure you a season pass at the end of completing a successful 
season (based on performance). 
 
At Full Circle we value skiing/snowboarding and our guests experience above anything else. 
We want to make sure our staff have plenty of time to enjoy the amazing Japanese snow 
conditions, and so long as our guests are happy and are receiving high quality service, its 
our duty to make sure we all fit in as much skiing as possible! 
 
 

Who we are looking for:  

You MUST: 

- Have a Japanese working Visa 
- Love to Ski or Snowboard 
- Have experience working in a leadership role in the hospitality industry, preferably in 

restaurants, bars or cafes. We also require references from these positions. 
- Experience managing staff  
- Have strong leadership qualities, including being responsible, independent, and happy 

to upskill others. 
- Be happy to live in a staff share house (in a private room). 
 
We would LIKE it if you: 

- Had an international drivers license 
- Have some Japanese language skills. 
- Have travelled to Japan. 



 

 

How to apply: 

Applications should address each of the above criteria (in the “what we are looking for” 
section) in a cover letter, along with an up to date CV, and a scan of your passport, and 
should be emailed to: 

manager@myokovista.com by 26 July 2019. 

Enquiries can be directed to manager@myokovista.com or by phone at  +61405129649. 

 

	
 
	
	
	
	


